
Want to learn more?   Visit Readycommunity.io/licensing

Ready Community Licensing & Compliance is a suite of modules designed to help customers simplify 
community and consumer permit processes.

Leverage thousands of built-in, proven practice templates to drive compliance with regulations associated 
with local laws, waste water, environmental health and other statutory obligations. 

Experience a hassle-free approach to managing licensing and compliance while promoting regulatory 
adherence and efficiency.
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Underpinned by a powerful inspections engine, the Ready Community Licensing & Compliance suite 
includes the following modules:



 Health Manager
High integrity management of environmental 
health issues, premises, equipment and licenses 
is a critical success factor for any organisation 
charged with the responsibility of enacting public 
health regulation.

• Designed by EHOs, for EHOS: Our world class 
environmental health management solution is 
designed in collaboration with Environmental 
Health Officers (EHOs) 

• Seamless flow of information: Delivers complete 
integration with any ERP solution.

• Easily deployed on-premises or in the cloud: 
Health Manager helps EHOs better track and 
register all Food and Health Premises, Waste-
Water, Tobacco Retailers, and Cooling Towers.

 Local Laws Permits
Managing a diverse array of local laws, permits, 
and licenses is a multifaceted task for councils. 
These regulations encompass activities of varying 
risk levels, collectively shaping the organisation’s 
reputation for quality, integrity, and customer service.

Designed to ensure a seamless and efficient 
execution of local laws, this solution empowers 
councils with the tools necessary for maintaining 
high standards across their operations.

• Permit lifecycle tracking: Effortlessly monitor 
permits from initial application to final 
completion, ensuring a smooth progression 
through every stage. Generate permits 
seamlessly within the system, integrating all 
necessary components for a cohesive and 
efficient issuance process.

• Renewal management and fee control: Easily 
handle permit renewals and associated fees, 
streamlining the entire renewal process for 
uninterrupted compliance.

• Comprehensive compliance management: 
Maintain complete oversight of compliance  
with a comprehensive management scope, 
keeping your operations aligned with  
regulatory standards.

 Animals
Manage animals comprehensively with efficient 
registration, online payments, microchipping, 
integration, 24/7 public records, pound 
management, deceased animal handling, pet 
owner access, and more. 

Effectively manage a high volume of registrations, 
streamlining the registration process for enhanced 
efficiency.

• Microchipping management: Fully control the 
microchipping of animals, ensuring meticulous 
management and record-keeping.

• 24/7 public animal records: Access public 
animal records around the clock, providing 
convenient and continuous information 
availability.

• Pet owner access: Grant pet owners’ direct 
access to manage their pets, enhancing their 
involvement and control over pet-related 
information.

 Town Planning
Ensure thorough town planning management 
with due process assurance, decision support, 
stakeholder engagement, and efficient execution.

• Due process assurance: Provide tools and 
insights for informed planning decisions, and 
ensure adherence to established procedures 
and regulations.

• Seamlessly integrated town planning: Facilitate 
high-quality, efficient and effective planning 
processes. Handle all aspects of Town Planning 
in one solution.

• Enhanced stakeholder engagement: Enable 
developers, partners and authorities to access 
relevant information with self-service access. 

  Building
Ready Community’s Building module provides 
everything you need to achieve high quality 
efficient and effective execution of fully managed 
building application processes, including:

• Application lodgement, billing and  
on-line payment processes

• Effective stakeholder communication and 
correspondence management processes

• Application review, decision support and 
approval processes

• Inspection, audit and review processes

• Transactional risk rating and escalation

• Correspondence management



 Family Services
Our Family Services module oversees the efficient 
management of kindergartens, child care centres, 
and third-party providers for streamlined child care 
registration. 

Our solution simplifies the child care registration 
journey for daycare and kindergarten, fostering 
seamless development and offering parents a 
sense of reassurance.

• Versatile payment management for parents 
and guardians: Experience hassle-free payment 
management tailored to parents and guardians, 
offering flexibility and convenience.

• Seamless integration with GIS and property 
systems: Our system integrates seamlessly 
with Geographic Information Systems and 
property databases, ensuring precise distinction 
of priority access and zoning for child care 
registration.

• Attendance assessment with comprehensive 
tracking management: Track attendance with 
meticulous detail and access in-depth reports, 
providing a comprehensive overview of child 
care participation.

 Infringements
Enhance infringement issuance with mobile 
convenience, data integration, central access, and 
customisation.

• Field-friendly infringement issuance: Rangers 
can issue infringement while in the field, with 
immediate data synchronisation to the ERP 
system.

• Comprehensive data integration: Utilise data 
from user, mobile devices, external sources, and 
other systems to manage infringements across 
their lifestyle.

• Centralised information access: Access, update, 
and generate reports, offender letters, and 
exportable data, ensuring efficient utilisation of 
all information.

 Parking Permits
Effortlessly oversee the complete lifecycle of 
parking permits, from issuance to renewals, 
ensuring a well-organised and efficient process.

• Instant parking permit lookup: Access real-time 
permit information swiftly, providing immediate 
verification to enhance parking control and 
management.

• Automated eligibility criteria calculations: 
Utilise automated calculations to determine 
eligibility criteria, simplifying the process of 
permit approval based on predefined rules.

• Inspections and car spot management: 
Facilitate inspections of permit areas, including 
efficient car spot management, to maintain 
compliance and enhance parking space 
utilisation.
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